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Strong Family Values 
The RFX Companies excel at providing customized solutions to industries of all types. Whether you need 
to ship refrigerated product or haul 20 backhoes across the nation, our logistics support and wide range of 
transportation vehicles and types has the perfect fit for your line of business.

With his specialty of delivering outstanding service and his extensive knowledge of the transportation industry, 
Refrigerated Food Express founder Tom Welby Sr. ran the business until 1960. When Thomas passed away, his 
wife, Marion M. Welby, successfully ran the company for 18 years. She went on to earn the respect of industry 
leaders from around the country-all at a time when it was very uncommon for a woman to be a president or 
CEO of a trucking company. After a successful career, she passed the reins to their son, Tom Jr., who took over 
as president and CEO. Tom’s keen business sense, passion, and energy guided the company through the years 
until his passing in December of 2000.

Strong family values have shaped RFX over these years to become a versatile, reliable service provider to the 
customers we service every day. Contact us and learn more about the RFX difference.

A History of Success
The RFX Companies excel at providing customized solutions to industries of all types. Whether you need 
to ship refrigerated product or haul 20 backhoes across the nation, our logistics support and wide range of 
transportation vehicles and types has the perfect fit for your line of business.

Our specialties include food manufacturers, retail, perishable and non-perishable general commodity 
manufacturers and distributors, flatbed and specialized equipment, and more.

A “Customer-First” Commitment
We are always interested in recruiting and retaining talented professionals from the trucking industry and 
employing them in key positions throughout our two companies. Here’s a small sample of corporate and 
regional staff who have contributed to our success for many years in the past—and for many years to come.
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The RFX Companies is comprised of Refrigerated Food Express Inc. and R F X, Inc. Refrigerated Food Express 
is a financially stable 48 state common and contract carrier. RFX Inc. is a fully licensed asset based 3PL. We’re 
proud to say that our company has provided consistently dependable service since 1952.

Our superb reputation throughout the industry has enabled us to retain our valued customers and contractors. 
We’ve been active members of the Truckload Carrier’s Association (TCA) since 1956, the Transportation 
Intermediaries Association (TIA) since 1990 , National Association of Small Trucking Companies (NASTC) 
since 1995, National Association of Independent Truckers (NAIT) since 1993, and extremely honored to be 
named NASTC’s, National Broker of the Year 2010. RFX, Inc. is also an elite member of “TIA Certified” and 
was the FIRST TIA member in the U.S. to secure the highest Surety Bond of $250,000. 

Each shipment is entered into an integrated computer system (“LoadMaster” by McLeod Software). Our trailers 
are equipped with satellite tracking devices (by Skybitz), and all drivers have working cell phones in the truck at 
all times.

Enclosed is our brochure with documentation for your review. To learn more about our company, please visit 
our website at www.rfxinc.com.
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Reliable, Cost Effective Transportation and Logistics Management
	
• Nationwide Truckload Service – Vans, Reefers and Specialized RGN, Drop Deck & Flatbed Equipment
• Warehousing, Distribution, & Consolidation Services from IL MA NH OH RI TX & WA
• EDI
• Regulatory Compliance Consulting
• Fuel Tax Reporting
• Permit Ordering
• �Unlike 99.9% of the 3PL industry, our 3PL (RFX, Inc.) maintains a $250,000 Surety Bond to protect 

carriers and shippers from non-payment to carriers. This additional coverage is part of the Transportation 
Intermediaries Association “TIA Certified” Program.

• Customer Access to view and print Scanned Documents such as Proof of Delivery and Carrier Freight Bills
• And a variety of transportation services throughout the United States

Refrigerated LTL Service From:
Illinois, Massachusetts, New Hampshire, Ohio, Rhode Island, Texas & Washington

To obtain a copy of Rules, Regulations, Accessorial Charges, see our Rules Circular at www.rfxinc.com

RFX, Inc.
A licensed transportation intermediary

Refrigerated Food Express, Inc.
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The RFX Companies has built a business that’s flexible and provides solutions for a variety of industries 
including specialty food manufacturers, supermarket chains, retail, intermodal, perishable and non-perishable 
general commodity manufacturers and distributors, construction and industrial, and more. With billions of 
pounds of freight being moved each year in the United States, we bring the type of quality and reliable service 
that leading companies have come to count on from the team of professionals at RFX. Shipments are dispatched 
from our regional offices and are monitored through our integrated computer system (LoadMaster). 

As one of the nation’s most trusted and capable providers of freight management, we’re committed to bringing 
you the most reliable transportation service as we move toward the future.

We’ve been successful since 1952 because we live
by some basic principles and practices

• �We’re fiscally responsible - we carefully manage our growth, price our services fairly and pay our bills, 
attracting long-term quality customers, employees and business partners

• �We’ve built a business that is flexible and meets the needs of a variety of businesses - specialty food 
manufacturers & distributors, supermarket chains, airlines, dry goods, retail stores and more

• �We treat our customers - our employees, agents, owner-operators and external customers - with respect 
and honesty

• �We operate by the highest standards of ethics that have been recognized by the industry 
as the model to emulate

• We focus on safety

• We embrace self-improvement.

• �We proactively challenge the status quo to ensure we continue to run a business built on 
delivering value

We’re with our valued customers – both internal and external – for the long haul. Contact us today to find out 
how we can assist you in driving your business toward the future.

Nationwide Transportation Specialists

To obtain a copy of Rules, Regulations, Accessorial Charges, see our Rules Circular at www.rfxinc.com
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As a team of transportation professionals, we are committed to the highest level of customer service and integrity.

Since information and technology is ever changing, there is a constant effort to educate and train.

In a pro-active environment that values individual creativity, we shall respectfully challenge each other striving 
for excellence throughout the organization.

Vision Statement of
Refrigerated Food Express, Inc.
RFX, Inc.
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